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Dear Customer,

Congratulations on your purchase of  
Preethi’s  elegant  Stainless  Steel  Electric 
Kettle!

We’d like to thank you for the excellent 
choice you’ve made. You can be confident of 
Preethi’s unsurpassed quality and service to give 
you  lifetime  satisfaction.

Do spare time to go through the features 
and instructions of your Kettle to get the most 
out of your purchase.
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Take a moment to
familiarize yourself 
with your new
Preethi Kettle.
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TECHNICAL SPECIFICATIONS
Model : Preethi Pronto SS Kettle
Capacity : 0.8 litres
Rating : 1100 W/ 230V / 50 Hz
Current : 4.5 Amps / 230V
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IMPORTANT  SAFETY  INSTRUCTIONS

1. Ensure you remove all packing material from within the 
Kettle.

2. This Kettle is designed only for boiling water.
3. Place the Kettle on a stable, level and heat resistant surface, 

away from hot objects or naked flame.
4. Never fill the Kettle while it is connected to a Power 

Source.
5. Switch off the power to Kettle before pouring or moving.
6. Do not fill water below the minimum or above the 

maximum mark.
7. Plug in the kettle into an earthed  230 V, 50 Hz socket.
8. Make sure the Lid is closed before the Kettle is switched on.
9. Extreme caution must be taken whilst moving the Kettle 

containing hot water.
10. Never allow children to operate the Kettle.
11.Do not dis-assemble the Element or Parts to repair. 

Contact the nearest Preethi Authorised Service Centre for 
service.
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FEATURES

Auto Cut-Off
The power will be shut off and the light goes off after 
the water starts boiling.

Overheat Protector
This feature is designed to provide ‘dry-boil’ 
protection to the Kettle when the water content in 
the Kettle is completely drained off.  The power will 
shut off and the light goes off so as to protect the 
Kettle. Switch off the power supply to the Kettle 
immediately under such conditions.

Power Base
The Power Base can be used to store the power 
cord when the Kettle is not in use. The Power Base 
has a 360° placement flexibility for the Kettle.  
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Filter
The Filter is useful for filtration of 

sediments in water. The Filter can be easily 
detached by simply pulling it out from the slot. To 
attach, just insert the Filter into the support slot.

Water Gauge
The transparent water gauge fitted to the 

Stainless Steel Body, indicates the quantity of water 
in the Kettle.  

POWER BASE EASY FILL

WATER GAUGE HINGED LID
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Cleaning and Maintenance
Switch ‘OFF’ the Kettle after use and remove plug from the socket.
Wipe the inside of the Kettle with a soft, moist cloth.
Never use metal polish, abrasive cleaners or coarse scouring agents 
for cleaning.
If necessary, the Kettle can be de-scaled with a few drops of a mixture 
of white vinegar and water.

Hot Water
1. Open the Lid by pulling the Lid Knob. Pour the required quantity of 

water into the Kettle. (Maximum capacity: 0.8 litres). Close the Lid. 
2. Place the Kettle on the Power Base such that the spout of the Kettle 

is facing away from you.
3. Switch on the power supply. Press the Switch to 'l' position and the 

lamp will be illuminated. The water starts to heat up. DO NOT 
OPEN THE LID WHEN THE WATER IS BOILING

4. When water attains the boiling point, power will be cut off 
automatically and the Switch will be back to '0' position. The lamp 
will go off at this point.

5. Lift the Kettle from the Power Base and pour the water.
6. The boiling process can be terminated any time by lifting the Kettle 

from the Power Base or by pressing the Switch to '0' position.
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Date Sold: _________________________ SI. No.: ______________

Model:       EK-704

Purchaser’s Name & Address:

_______________________________________________________

 ______________________________________________________

_______________________________________________________

_______________________________________________________

Dealer’s Name & Address:

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

Signature: Stamp:

WARRANTY CARD
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Terms and Conditions of warranty
and Service Policy

01. Retain the original sale bill and the Warranty Card, which should be 
shown to our Service Personnel for scrutiny while sending your Electric 
Kettle for service to our Customer Care Centre.

02. The One Year  does not cover damage to the Appliance due 
to mishandling, negligence, breakage, etc.

03. All repairs within the One year Warranty period (arising from 
manufacturing defects) will be done ‘Free of Charge’. Our 
Customer Care Centres will not charge you for Components or 
Labour.

04. Free service and replacement under Warranty does not affect 
the expiry date of the Warranty.

05. For repairs after the expiry of the Warranty period our Customer Care 
Centre will levy a nominal charge on components replaced. There is no 
labour charge and service is free.

06. The Warranty is valid only in the country of Purchase.
07. Defective components, which are exchanged both under 

‘Chargeable’ and ‘Free of Charge’ basis, become the property of 
the Company.

08. You are entitled to a free check up every 6 months with any of our  
Customer Care Centres listed in Page nos. 11 & 12 of this Manual.

09. If the Electric Kettle is tampered with or opened by any 
unauthorised person, the Warranty is void.

10. Warranty is void if the Electric Kettle is used for any purpose 
other than domestic use.

Warranty



CUSTOMER CARE CENTRES

Maya Appliances (P) Ltd.

H.O.: 2, Boat Club I Avenue, CHENNAI 600 028. INDIA.

Tel: 91-44-2434 3344. Fax: 91-44-2435 2837.

email: info@preethi.biz  Website: www.preethi.biz
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Tamilnadu No 102/2 Pullalakottai Road, 
19, Dhandapani street, T.Nagar, Chennai - 17. Virudhunagar - 626001. 
PH: 24347418, 24363366, ccctnagar@preethi.in PH: 04562-420743, 

cccvirudhunagar@preethi.in
No. 10, Brindhavan Avenue, 
West Tambaram, Chennai - 600061. No: 150, I st floor, K.P.Road, Parvathipuram, 
PH: 22261510, cccntambaram@preethi.in Nagercoil - 629003.

cccnagarcoil@preethi.in
New No. 287, Old No. 123, Ground floor, 
Purasaivakkam high road, Kellys, No, B6, Meyyammai complex, 1st Floor sastri 
Chennai - 600010. PH: 26420318, road, Thillai nagar, 
ccckellys@preethi.in Trichy - 620018. PH: 0431-2751288, 

ccctrichy@preethi.in
New No: 92/1 Old No 224/1, 
1st floor N.M Road, Avadi, Door no: 60/8A, Punitha annal, 
Chennai - 600054. PH: 26555387, vanigavalagam, 1st floor, 
cccavadi@preethi.in Melaputhur bus stand, 

Trichy - 6200001. PH: 0431-2415181,
No.1 Balaji Nagar, MTH Road, Padi, ccctrichycnt@preethi.in
Chennai - 600050. 
PH: 26547787, cccpadi@preethi.in Nalliya shopping complex, Basement floor 

shop no 2, 70, Srinivasan pillai road, 
Shop No: 1 Laxmi Theatre complex, 1st floor, Thanjavur - 613001. PH: 04362-273565, 
D.No: 26 officer's lane,Vellore - 632001. ccctanjore@preethi.in
PH: 0416-2215916, cccvellore@preethi.in

No: 18, Rajbuilding 1st floor, 64/65, 
Shop No.51,S.G.Puram Main Road, Pattamangala street,
Villupuram - 605602. Mayiladuthurai - 609001. PH: 04364-241202, 
PH: 04146-252233, cccvillupuram@preethi.in cccmayavaram@preethi.in

stNo. 40 viveks complex, Mettu Street, No: 48/124, 1  floor, South car street, 
Kancheepuram - 631501. Chidambaram - 608001.
PH: 044-27230492, ccckancheepuram@preethi.in PH: 04144-223256, 

cccchidambaram@preethi.in
No.167 vanniyar madam, 1st Floor, car street, 
Thiruvanamalai - 606601. K.P.M Complex, No, 27/14 Car street, 
PH: 04175-254900, ccctvmalai@preethi.in 1st floor shop No. B&C,

K.P.M Plaza, Salem - 636001. PH: 0427-
HIG-67,Avalapalli hudco, Bagalur road, 2250578, cccsalem@preethi.in
Hosur - 635109.
PH: 04344-649857, ccchosur@preethi.in NO. 5  L.G.B compound, V.G.S Mahal Opp. 

Dindigul - 624001.
No.121, Ist Floor, Canteen Street, PH: 0451-2423060, cccdindigul@preethi.in 
Puducherry - 605001. 
PH: 0413-2346383, cccpuducherry@preethi.in No.45 Garuda Nivas  Govindarajulu salai, 

Aruna Nagar, 
104,West perumal maistry street,  Karaikudi - 630001. PH: 04565-236376, 
Opp. Thangam Theater, ccckaraikudi@preethi.in
Madurai - 625001. PH: 0452-2347386, 
cccmadurai@preethi.in No:2871 East 3rd Street, 

Pudukottai - 622001. PH: 04322-224195, 
Shop No. 10B/1H/2, Tiruvandrum road, Shri cccpudukkottai@preethi.in
meenakshi honda basement, Palayamkottai, 
Tirunelveli-627002.  PH: 0462-2501824, 951, Chamber Commerce  Building, 
ccctirunelveli@preethi.in Alangacherry, Near Mohan Store, Aranmanai, 

Ramanathapuram - 623501.
1023/8, Thanga meenakshi complex,  PH: 04567-222344, 
Kambam road, V.V.G store back side, cccramanad@preethi.in
Theni - 625531. PH: 04546-253603, 
cctheni@preethi.in No. 128 C 1st Floor, Vanitha towers, 

Kovai road, Karur - 639002.
No.11 E, Meenakshi puram, PH: 04324-241989. ccckarur@preethi.in
2nd Street East, Tuticorin - 2. 
PH: 0461-2333668, ccctuticorin@preethi.in



CUSTOMER CARE CENTRES
stBalaji Traders, No.34h Eithairaj plaza, D.No.24-2-7 1  floor, N.R.P road, Gandhi nagar, 

Ellaiamman sannathi kovil street, Vijayawada-520003.
Vijayapuram, Tiruvarur - 01. PH: 04366-222566, PH: 0866-2431158, cccvijayawada@preethi.in
cccthiruvarur@preethi.in

Shop No.11, Pawan commercial Complex, 
D.No.331 Nehru street, Shop No S-2, Dabagarden, Main road,
Krishna complex, Ram nagar, Vizag-530020. PH: 0891-2541915, 
Coimbatore - 641009. PH: 0422-2232687, cccvizag@preethi.in
ccccoimbatore@preethi.in

D.no.21-13-23, Behind Nagadevi, Theatre, 
No:118,West Sambandam Road, Opp.Bommana Hospital, 
R.S. Puram, Coimbatore - 2. Rajahmundry - 533103. PH: 0883-2441321, 
PH: 0422-2540687, ccccoimbatore2@preethi.in cccrajamundry@preethi.in

 
# 1,Pasupathi Street, Udumalpet - 642126. D No,40/17-4,  Vaddgeri  Park Road, Kurnool-1.
PH: 04252-221477, cccudumalpet@preethi.in PH: 08518-222358, ccckurnool@preethi.in

   
Shop No: 6, 84 Periyar street, Near Nadumariamman Kovil, Kerala
Erode - 1. PH: 0424-2221200, cccerode@preethi.in Shop No.188 & 19 1st floor, Telugu chetty 

samudayam complex, 
No. 52 Muthusamy street, Gajalakshmi Theatre backside, karamna p.o, Thiruvnanthapuram - 695002. PH: 
Tiruppur - 641604. PH: 0421-4242341, 0471-2341216,
ccctirupur@preethi.in ccctrivandrum@preethi.in

No,22 Mariammankovil street, Coonoor - 643101. No. 39/2542, B2 1st Floor, Govind building, M.G road, 
PH: 0423-2236878, ccccoonoor@preethi.in Ernakulam, 

Cochin - 16. PH: 0484-2370781, 
Karnataka cccernakulam@preethi.in
No,62/2 Srinivasa colony, 2nd cross mission road, 
Bangalore - 560027. PH: 080-22131819/22130362, 14/382, Casamerina complex, Near AKG Hospital, 
cccbangalore@preethi.in Talap, 

Kannur - 6700004. PH: 0497-2765948, 
No,2957,58/25, Basement Gulap plaza, II Stage, ccckannur@preethi.in
MKK Road, Near Navaranga Takies, Rajaji Nagar, 
Bangalore-560010. 5/3472 Merry  land Square, Thiruthiyadu road, Near 
PH: 080-23324161, cccjnblr@preethi.in baby memorial hospital,

Calicut - 673509. PH: 0495-2724080, 
2nd Floor Vanamalidas building, Maidan 1st Cross Road, ccccalicut@preethi.in
Mangalore-575001. PH: 0824-2410434, 
cccmangalore@preethi.in No 341,  Assissi Building, Alphonsa hospital road, 

Chenganacherry - 686101. PH: 0481-2424383, 
No.12 Neeleegin road, Madiman Complex, Hubli-580029. cccchanga@preethi.in
PH: 0836-2352077, ccchubli@preethi.in

Building no: KP-VII/712,Opp. Sana auditorium, 
461/c, 1st Floor, Halappa Complex, Durgigudi, Munnan kutty,
Near Jail Circel, Shimoga - 577201. Kilikollur, Kollam - 691 004.PH: 0474-
PH: 08182-229759, cccshimuga@preethi.in 2708800,ccckollam@preethi.in

#1435, L-4, 7th North Cross, Irwin Road Lashkar Mohalla, PMC – V/259, Oushadi junction, Kaladi road, 
Mysore - 570001. PH: 08212443966, Perambavoor - 683542.
cccmysore@preethi.in 0484-2595723, cccperumbavoor@preethi.in

Andhrapradesh Maharastra
1-8-703-715, Shop No.21 Alekhya complex, Shankarmatt # 509, Janki center, off veera desai road, Andheri (W), 
Nallakuntta  Opp.Vegetable market, Hyderabad - 500044. Mumbai - 400053.
PH: 040-27661588, ccchyderabad@preethi.in PH: 022-26731650, cccmumbai@preethi.in

No. 201 Diamond towers, 1-1-37/38 Main  Guard,  Asirwad Co-operative housing Seciety, Shop No, 21, 
Secunderabad - 500003. 156/3 Mangalwar peth, Barne road, Pune - 411011. 
PH: 040-27819516,  cccsecunderabad@preethi.in PH: 020-32537536, cccpune@preethi.in

115,Bazaar street, Thirupathi - 575001. 
PH: 0877-2228966, cccthirupathi@preethi.in
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